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CITY OF HAWTHORNE
HUMAN RESOURCES DEPARTMENT
WATER OPERATIONS SUPERVISOR
Class Specification

JOB SUMMARY

The Water Operations Superintendent works under the general supervisor of the Public Works
Director or the designee. The Water Operations Superintendent is responsible for overseeing
and administering the City’s Operations, Maintenance, and Management (OM&M) contract and
Capital Improvement Projects (CIP) for the Hawthorne Municipal Water System. Duties include,
but are not limited to contract oversight and administration, operational monitoring, regulatory
compliance support, budget oversight, contract development and compliance, capital
improvement planning and support, and other related work.

ESSENTIAL DUTIES AND RESPONSIBILITIES

e Serves as the primary City contract administrator for the Water System OM&M contract.

e Monitors compliance with all contract provisions, performance guarantees, reporting
requirements, and regulatory obligations.

e Reviews contractor invoices, CMMS reports, maintenance logs, staffing plans,
operational data, and water quality results for accuracy and adherence to contract terms.

e Ensures the contractor meets water quality standards, regulatory reporting deadlines,
and operational performance measures.

o Reviews daily, weekly, and monthly system data including production totals, chemical
usage, energy consumption, system pressures, storage levels, and emergency events.

e Conducts routine site inspections of wells, treatment equipment, reservoirs, pump
stations, and distribution assets to verify contractor performance.

o Participates in operational meetings with the contractor and City staff; troubleshoots
operational concerns.

e Ensures contractor compliance with DDW permit requirements and Safe Drinking Water
Act standards.

e Coordinates and prepares City-side portions of water quality reporting such as
Consumer Confidence Reports, sanitary surveys, and regulatory submissions, etc.

o Verifies contractor cost submissions, maintenance expenditures, and variable cost
components.

e Assists in preparing the annual water operations budget, capital improvement planning,
and rate-related analysis.

e Reviews and validates contractor recommendations on capital improvements.

e Acts as liaison between the contractor, City Council, Public Works Director, Engineering
staff, DDW regulators, and the community.



Prepares staff reports, updates, and presentations for City management and elected
officials.

Coordinates emergency response actions between the contractor and City staff.
Reviews asset condition reports, inspection findings, and annual maintenance plans
submitted by the contractor.

Supports long-term planning of system rehabilitation, replacement, and capital projects.
Assists in developing amendments, renewals, procurement documents, and future
OM&M RFPs.

Ensures the contractor follows all safety, environmental, and security protocols required
by City, state, and federal law.

MINIMUM QUALIFICATIONS

Education, Training & Experience

High School Diploma is required.

Bachelor’s degree in Civil Engineering, Environmental Science, Water Technology, or a
closely related field is preferred.

Three (3) to five (5) years of responsible experience in water system operations,
regulatory compliance, public works contract administration, or water utility management
including at least three years of experience in a lead or supervisory capacity.

Experience working with or overseeing private water utility operators, public agency
water systems, or DDW-regulated systems is highly desirable.

Experience analyzing operational data, permits, maintenance plans, or O&M contracts is
preferred.

(City may allow substitution of additional years of water operations experience for degree
requirement.)

Licenses, Certifications and/or other Special Requirements

Preferred or required depending on classification level:

California State Water Resources Control Board Water Distribution Operator
Certification (D2) and Water Treatment Operator Certification (T2) required or must
obtain within the first year of appointment.

California State Water Resources Control Board D4 Water Distribution Operator— highly
desirable.

Valid California Class C Driver's License.

Ability to pass a background check, medical exam, and participate in the City’s
emergency response program.

ICS/NIMS certification (FEMA 1CS-100, ICS-200) within 12 months of hire.

The employee must be available for on-call, stand by, and emergency call service.

In the event of a disaster, City of Hawthorne employees are considered disaster service
workers and may be asked to protect the health, safety, lives, and people of the State.



KNOWLEDGE, SKILLS, AND ABILITIES

Knowledge of:

e Principles of water system operations including wells, pumping, reservoirs, treatment,
and distribution.

o State and federal drinking water regulations (SDWA, DDW permits, MCLs, monitoring,
reporting).

e Contract management practices, performance metrics, and vendor oversight.

e Maintenance planning, CMMS systems, asset condition evaluations, and capital
planning.

e Budgeting, cost accounting, and utility financial principles.

e Emergency response procedures for water distribution systems.

o Safety regulations including OSHA and Cal/OSHA requirements.

Skills and Abilities:

Interpret and enforce complex OM&M contract requirements.

Analyze operational data, water quality results, and maintenance records.
Communicate effectively with contractors, regulators, internal staff, and the public.
Prepare detailed technical reports, staff reports, and presentations.

Manage competing priorities and resolve contract disputes.

Conduct field inspections and identify deficiencies.

Exercise sound judgment in emergency and routine operational decisions.

Work collaboratively while maintaining City authority and oversight responsibilities.

PHYSICAL DEMANDS

¢ Ability to perform site inspections, including walking, standing, climbing stairs, and
navigating uneven terrain.

e Lift and carry materials or equipment up to 50 pounds occasionally.

o Ability to sit for prolonged periods reviewing reports or data.

e Visual and auditory capability to inspect operational conditions, read gauges, review
data, and communicate.

WORKING CONDITIONS

¢ Primarily office-based, with frequent field visits to water wells, treatment facilities, pump
stations, and distribution sites.

e Exposure to outdoor weather, noise, dust, chemical odors, or mechanical equipment
during site visits.

e Must be available for after-hours emergencies or operational issues.

e May be required to attend evening City Council meetings or public outreach events.

FLSA Status: Non-Exempt
Bargaining Unit: HMEA

Civil Services Status: Classified
CSC Approval:12/2025
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