SECTION 1

Create Your Account & Register Your
Property

Set up your portal login and add each short-term rental you operate in the City of Hawthorne.



Step 1: Visit the Portal & Create an Account

Go to the City of Hawthorne Certificate of Authority and Tax Portal:

Open https://portal.deckard.com/ca-los_angeles- ~
. . % City of Hawthorne, CA Business License and Tax Portal
city of hawthorne-str-portal in your browser.

. . o . . Welcome to the City of Hawthorne, CA Business License Registration and Tax Portal! Account Login
Click the "Create Account" button if this is your first time.
All Short-Term Rentals within City of Hawthome, CA are required to hold a valid Business License and remit taxes quarterty for nights that the To get started, p ter the email address associated with your
property is occupied by guests. Business Li
Email Address

ave an account. pleasa login using the panal

n H
If you already have an account, use the "Login" panel on R

the right.

Create Account

TIP

You can manage many properties from a single
account — you don't need a new login for each
property.
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https://portal.deckard.com/ca-los_angeles-city_of_hawthorne-str-portal

SECTION 1

Step 2: Enter Your Email & Verify

Your email address is your login identifier. A verification code is sent
each time you sign in.

Enter your email address and click "Continue."

Check your email for a 5-7 digit verification code (allow a
moment for delivery).

field, then click "Submit."

e Copy & paste — or type — the code into the Verification

NOTE
If you don't see the email, check your spam/junk
folder before clicking "Resend Code."

~~,
%f City of Hawthorne, CA Business License and Tax Portal

Email Address

Let's get started by entering your email address. We will send a code to this email address to verify that this is your real email address, so please make sure that this is a valid
email address, and that you have access to this email address at all times. Please choose an email address that can be used for the duration of this license. For property
managers, please use a company email address (not an employee's email address) that you will have access to for your company's duration, as email addresses cannot be
updated for your account at this time

Email Address

CONTINUE ‘ BACK ‘

© checkEmi

Q Create Account

Email address entry — used as your login identifier
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SECTION 1

Step 3: Enter the 5-7 Digit Verification Code

0 Open the verification email from the portal.

Type or paste the 5-7 digit code into the Verification Verification

field.

Click "Submit" to complete login. We have sent a verification code to the email provided.
Please enter the code below. Make sure to check your spam
folder.

Example:
ecrs < —
Wait a moment for the code to arrive before clicking "Resend \/
Code" — multiple resends can sometimes invalidate earlier
codes. Resend code _

Verification screen — enter the code sent to your email 4/17




SECTION 1

Step 4: Accept the Terms of Service

After verification, the Terms of Service / Privacy Policy

will appear.

Read the Terms of Service.

Check the box to agree.

Click "OK" to proceed.

Terms of Service and Privacy Policy

To use this Portal, you need to agree to the Terms of Service and Privacy Policy.

Please click on the links below to read them to read the Terms of Service and
Privacy Policy documents.

Terms of Service

Privacy Policy

| agree to the Terms of Service and Privacy Policy

Terms of Service & Privacy Policy acceptance
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Step 5: Your Dashboard

Once logged in, you'll see this dashboard. From here you'll register
your properties and pay your tax.

Click "Apply for New License" to begin registering a
property.

TIP

Inside the portal, "Account = Property." Each

property you operate is a separate Account, all under
your single login.

7,
%ﬁ’ City of Hawthorne, CA Business License and Tax Portal

Actions Required

Active Business Licenses (0)

Lucas Gonzalez v

Mo outstanding actions.

You don't have any Active Business Licenses.

Apply for new License

Dashboard — start here to register a new property or pay tax
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Step 6: Read the Requirements

Before you begin entering property details, the system displays the
registration requirements.

Read th rough the Req uirements page ca refu”y. ‘;;}’ City of Hawthorne, CA Business License Application
Requirements
Requirements
When you're ready, click "Continue." R S @ ooy
2. What is a Short-Term Rental (STRI? € registant
A short-torm rental, e defined by the Hae Municipal Code (HMO), ring of a dwelling for rent for no mene than thirty consecutove days as away of
generating rental income. Thee HME allows hosted, un-hostod, and vacation rentals, subjeet to limitations, per HMC Chapter 17,74

a Property
Contacts

3. What s required to cbtain a Short-Term Rental (STR) Permit?

6 Property Details

~Term Rentals @ Listings

-Certification for Short-Term Rentals

al Affidavit of Primary R e a
Documents
Y equired per HMC Section 17.74.020 {A).

a Confirm and
Sign

CONTINUE BACK

6 Payment

Application Requirements — review before continuing 2/17




Step 7: Identify Your Property

You can identify your property in two ways:

N
w’ City of Hawthorne, CA Business License Application

Choose "I know my Parcel ID" if you have it ready.
Property

) I know my APN
search by address. QO Fregistrant

: ) | want to type in the property address

We need to know the APN of the property you wish to make available for Business License. You can type in your APN directly below if you already know it, or you can find o Property
n H n the APN by typing in the property address
a Choose "l want to type in the Property Address" to o

Property
Contacts

Property Details

3
e Click "Continue" once you've made your selection.

Listings

Documents

Confirm and
Sign

0O & © O o o

Payment

‘ Property identification — Parcel ID or Address 8/17




SECTION 1

Or Search by Property Address

If you chose "I want to type in the Property Address":

Type the address — make sure the matched address in
the gray box is correct.

Under "Unit Number," enter the unit number —
especially important if multiple units share the same
Parcel ID.

When everything is correct, click "Continue."

Y
hf City of Hawthorne, CA Business License Application

Property

We need to know the APN of the property you wish to make available for Business License. You can type in your APN directly below if you already know it, or you can find
the APN by typing in the property address.

© | know my APN
i'w | want to type in the property address

APN
Lookup APN on Los Angeles County Website

4128 W 134TH ST HAWTHORNE CA BOZEq

Selected property

4128 W 134TH ST HAWTHORNE CA 90250
APN: 4045017015

Unit Number (optional)

CONTINUE ‘ BACK ‘

0 Registrant

0 Property
Contacts
o Property Details
0 Listings
0 Documents
o Confirm and
Sign

0 Payment

Property address search — verify the match before continuing
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SECTION 1

Step 8: Registrant Information

Tell us who you are in relation to the property.

Indicate whether you are the Property Owner.
Registrant Details

Are you the owner of the rental property?

If there are multiple owners, click "Add Additional ©) e 'm the owner
Owner" to include their information. © No.l'm a property manager

| Add additional owner |

CONTINUE | BACK |

If you are the Property Manager, select that option and
enter the required details.

Click "Continue" to proceed.

Registrant tab — identify yourself as Owner or Property Manager 10/17




Step 9: Property Contacts

Answer the management and emergency contact questions.

Is the property self-managed or
managed by a property manager?
Select the right option.

Is there a 24-hour contact available?
Indicate "myself" or "someone else.'

Click "Continue" to proceed.

Property Contacts

Property Management Company

Professional property management means a licensed firm charged with operating a real estate property for a fee. Self Managed means an individual maintains the STR, such
as a private property owner.

Are you using a Property Manager for this property?
© Self Managed

[ __'- Property Manager

Local Contact

A local contact is a person available 24/7 who can be at the property within one hour.

Who is the local contact for this property?
© Myself the Owner)

) Soemeone else

CONTINUE ‘ BACK ‘

Property Contacts — management and 24-hour contact details
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If Managed by a Property Manager

Selecting "Property Manager" reveals additional fields you'll need to

complete.
Property Management Company & ‘roperty
Professional property management means a licensed firm charged with operating a real estate property for a fee.
Enter the Property Manager's first and last Self Managed means an individual maintains the STR, such as a private property owner.
name. Registrant
Are you using a Property Manager for this property? 9
Self Managed
o Property
Enter the Company name (if applicable). O FProperty Manager Contacts
Property Manager Information
First Name Last Mame 9 Prop?rty
Details
Enter the Email and Phone Number for the
Property Manager. Company Name (optional) 0 Listings
Email Address . .
Enter the Property Manager's mailing € Confirmation
address.
Phone Mumber
NOTE Mailing Address

These fields only appear if you selected

Property Manager in the previous step.
D Same as property address

Property Manager details (only shown when applicable) 12/17



Step 10: Property Details

Enter the required state and unit information for your rental.

Select the type of ownership

Select the type of establishment

Enter the number of bedrooms

Select the date you started renting the
property

Property Details

All fields must be completed before proceaeding.

(O Individual

) Partnership

() Corporation

() Hotel

) Motel

() Condo

() House

) B&B

() Cottage
) Apartment

() Other

Number of Rooms

Date started rentals in Livingston County |

‘ vyyy-MM-dd =] ‘

CONTINUE ‘ BACK |

Property Details — state certification, units, and rental type
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Step 11: Add Listings (Optional)

Listings are where your property is advertised — Airbnb, VRBO, etc.
This step is optional.

If you don't want to add listings, just click

"Continue" to move forward. ..
Listings

If you do want to report listings, click "Add

Please report each listing advertising your short-term rental.

Listing" and enter the listing details. This is optional.

‘ X
Repeat for each additional listing, then click 1”\‘*‘* lising
"Continue."

CONTINUE ‘ iCK ‘

Listings — optional but helpful to keep track of where you advertise 14/17




Step 12: Confirm & Sign

Final review before submitting your property registration.

Verify all information on the Confirmation tab is
correct.
Check the one certification box.

Sign by typing your name in the signature field.

Click "Continue" to submit.

Confirm and Sign

Property Address

6 Court St Geneseo NY 14454

Parcel ID
24260180.12-3-20.111

Certificate Holder

Same as property manager

Owners

Owner #1

First Name
Last Name

Company Name
Phone Number
2222222222
Email

Maili ni Address

No doc s uploaded

Supplemental Questions

Certifications

[ 1here

Electronic Signature

Legal Name of Autharized Signatory

fy that the

Property Manager

Same as owner #1

Local Contact

Same as property manager

| | 04/30/2026

CONTINUE | BACK ‘

—)

‘Confi d

Confirmation tab — review, certify, and electronically sign
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Step 13: Property Confirmation

You'll see a submission page with your property's confirmation
number.

Note your property confirmation number —
this confirms your registration was received.

Review the details on screen.

Thank you! Your Certificate of Autharity Application has been submitted successfully! Your confirmation number is: 00000017268 g
emailed you detalls of the application.

Click "Return to Dashboard" when ready.

Return to Dashboard

IMPORTANT

This is your registration confirmation — NOT your
payment confirmation. Payment happens in the next
section.

Property confirmation page — registration successful 16/17




SECTION 1

Have More Properties? Register Each One

Before paying tax, register every property you operate.

From the dashboard, click "Apply for New Account" again
to register the next property.

Repeat the registration process for each unique property.

NOTE

If multiple units share a Parcel ID, they're handled with Unit Numbers
under one parcel — see Step 8 in this section.

Actions Required

No outstanding actions.

Active Certificate of Authorities (0)

You don't have any Active Certificate of Authorities.

| Apply for new Certificate

—>

Dashboard — "Apply for New Account" to register additional properties
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