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Create Your Account & Register Your 
Property
Set up your portal login and add each short-term rental you operate in the City of Hawthorne.
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Step 1: Visit the Portal & Create an Account
Go to the City of Hawthorne Certificate of Authority and Tax Portal: 

1
Open https://portal.deckard.com/ca-los_angeles-
city_of_hawthorne-str-portal in your browser.

2
Click the "Create Account" button if this is your first time.

3
If you already have an account, use the "Login" panel on 
the right.

T I P
You can manage many properties from a single 
account — you don't need a new login for each 
property.
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https://portal.deckard.com/ca-los_angeles-city_of_hawthorne-str-portal
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Step 2: Enter Your Email & Verify
Your email address is your login identifier. A verification code is sent 
each time you sign in.

1
Enter your email address and click "Continue."

2
Check your email for a 5–7 digit verification code (allow a 
moment for delivery).

3
Copy & paste — or type — the code into the Verification 
field, then click "Submit."

N O T E

If you don't see the email, check your spam/junk 
folder before clicking "Resend Code."

Email address entry — used as your login identifier
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Step 3: Enter the 5–7 Digit Verification Code

1
Open the verification email from the portal.

2
Type or paste the 5–7 digit code into the Verification 
field.

3
Click "Submit" to complete login.

I M P O R T A N T
Wait a moment for the code to arrive before clicking "Resend 
Code" — multiple resends can sometimes invalidate earlier 
codes.

Verification screen — enter the code sent to your email
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Step 4: Accept the Terms of Service

1
After verification, the Terms of Service / Privacy Policy 
will appear.

2
Read the Terms of Service.

3
Check the box to agree.

4
Click "OK" to proceed.

Terms of Service & Privacy Policy acceptance
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Step 5: Your Dashboard
Once logged in, you'll see this dashboard. From here you'll register 
your properties and pay your tax.

1
Click "Apply for New License" to begin registering a 
property. T I P

Inside the portal, "Account = Property." Each 
property you operate is a separate Account, all under 
your single login.

Dashboard — start here to register a new property or pay tax
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Step 6: Read the Requirements
Before you begin entering property details, the system displays the 
registration requirements.

1
Read through the Requirements page carefully.

2
When you're ready, click "Continue."

Application Requirements — review before continuing
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Step 7: Identify Your Property
You can identify your property in two ways:

1 Choose "I know my Parcel ID" if you have it ready.

2
Choose "I want to type in the Property Address" to 
search by address.

3 Click "Continue" once you've made your selection.

Property identification — Parcel ID or Address
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Or Search by Property Address
If you chose "I want to type in the Property Address":

1
Type the address — make sure the matched address in 
the gray box is correct.

2
Under "Unit Number," enter the unit number —
especially important if multiple units share the same 
Parcel ID.

3 When everything is correct, click "Continue."

Property address search — verify the match before continuing
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Step 8: Registrant Information
Tell us who you are in relation to the property.

1 Indicate whether you are the Property Owner.

2 If there are multiple owners, click "Add Additional 
Owner" to include their information.

3 If you are the Property Manager, select that option and 
enter the required details.

4 Click "Continue" to proceed.

Registrant tab — identify yourself as Owner or Property Manager
10 / 17



S E C T I O N  1

Step 9: Property Contacts
Answer the management and emergency contact questions.

1
Is the property self-managed or 
managed by a property manager? 
Select the right option.

2
Is there a 24-hour contact available? 
Indicate "myself" or "someone else."

3 Click "Continue" to proceed.

Property Contacts — management and 24-hour contact details
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If Managed by a Property Manager
Selecting "Property Manager" reveals additional fields you'll need to 
complete.

1
Enter the Property Manager's first and last 
name.

2
Enter the Company name (if applicable).

3
Enter the Email and Phone Number for the 
Property Manager.

4
Enter the Property Manager's mailing 
address.

N O T E

These fields only appear if you selected 
Property Manager in the previous step.

Property Manager details (only shown when applicable)
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Step 10: Property Details
Enter the required state and unit information for your rental.

1 Select the type of ownership 

2 Select the type of establishment

3 Enter the number of bedrooms

4 Select the date you started renting the 
property

Property Details — state certification, units, and rental type
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Step 11: Add Listings (Optional)
Listings are where your property is advertised — Airbnb, VRBO, etc. 
This step is optional.

1 If you don't want to add listings, just click 
"Continue" to move forward.

2 If you do want to report listings, click "Add 
Listing" and enter the listing details.

3 Repeat for each additional listing, then click 
"Continue."

Listings — optional but helpful to keep track of where you advertise
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Step 12: Confirm & Sign
Final review before submitting your property registration.

1
Verify all information on the Confirmation tab is 
correct.

2
Check the one certification box.

3
Sign by typing your name in the signature field.

4
Click "Continue" to submit.

Confirmation tab — review, certify, and electronically sign
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Step 13: Property Confirmation
You'll see a submission page with your property's confirmation 
number.

1
Note your property confirmation number —
this confirms your registration was received.

2
Review the details on screen.

3
Click "Return to Dashboard" when ready.

I M P O R T A N T

This is your registration confirmation — NOT your 
payment confirmation. Payment happens in the next 
section.

Property confirmation page — registration successful
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Have More Properties? Register Each One
Before paying tax, register every property you operate.

1
From the dashboard, click "Apply for New Account" again 
to register the next property.

2 Repeat the registration process for each unique property.

N O T E

If multiple units share a Parcel ID, they're handled with Unit Numbers 
under one parcel — see Step 8 in this section.

Dashboard — "Apply for New Account" to register additional properties
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