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R E N E W  Y O U R  B U S I N E S S  L I C E N S E  O N L I N E

VISIT
PSI WEB RENEWALS

To log in, input your account
number and security code as
provided on your renewal form.

https://hawthorne.progressiv
ecloud.net/WebRenewals/

SELECT ACTION TYPE

Select whether you’d like to
receive your renewal via
paper (mail) or email. Note,
your email on your account
must be up to date. Tick the
box to certify the mailing
address is correct for the
paper renewal option. 

CALL OUR OFFICE

Call 310-349-2935 for calculations
prior to submitting payments for
your renewal. The online portal
does not calculate prior year
adjustments. You are only eligible
to pay online if you do not have
any adjustments. Cannabis
businesses are exempt from this
step.

INPUT PAYMENT INFO

Complete the payment
holder name and address
section. Then select your
preferred method of
payment. We accept e-
Checks, Visa, Mastercard, &
Discover.

PROCESSING

Once payment has been
submitted, our licensing
department will review
your account within 5-7
business days of receipt
 of your renewal. 

ENTER GROSS RECEIPTS

Once completed you will be
prompted to provide your 
gross receipts for the previous
12 months as noted on your
tax return.*  

*All cannabis businesses must submit their business tax on a monthly basis.


